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SF-05: Complaint
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	Date
	DD
	MM
	YYYY

	Description of complaint
(for complex complaints, please submit and refer to accompanying documents)
	





	Confidential?
(please select)
	Yes / No

	Complaint urgency
(please select and provide reason for opinion)
	Low / Medium / High / Critical

	Potential impacts
(for complex complaints, please submit and refer to accompanying documents)
	





	Potential remedy
(optional)
	



	[bookmark: _Toc114513970]Complainant Details

	Complete all fields. IDs, codes, and names should, if applicable, be as displayed in the Evident Registry.

	Organisation ID/code
	

	Organisation name
	

	Complainant name
	

	Complainant e-mail
	

	Signature
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